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Finding the Right Business
Laura Lord grew up in Maryland, but has 

been coming to the beaches – specifically 
South Bethany – for her entire life. Her parents 
have a beach house here.  

Laura was a communications major with 
a criminal justice minor in college, and had 
intended to go on to law school, but things 
changed for her during the last few years of 
college.  She was offered a job in the interior 
design field near Bethany Beach, and went 
straight into that full time after graduation.  
Laura was young, only 22, and she absolutely 
loved the job.  She met a ton of great people, 
saw some incredible houses, but realized it 
would have been a hard job to continue and 
raise a family too. She was offered a position 
as a loan officer with a small mortgage com-
pany in Dagsboro and made the switch in 
2005.  Laura learned a “ton” from her sales 
experience in the interior design store and 
still carries that with her today. 

  After a year with the small mortgage com-
pany in Dagsboro she then moved to Dover 
to work for Chase Home Finance, MetLife 
Home Loans, and ultimately ended up at 
Caliber Home Loans.

Laura has always been a “numbers” person. 
She excelled in math in school. This job is a 
constant juggling of numbers: figuring out 
how much house someone can afford, or 
how much their payment is going to be, what 
kind of program to put them into, how much 
money they are going to need at closing, etc.  
Laura started out in a completely different 
field, but fell into this business and really 
believes it’s the right job for her!

This business is all about relationships
  I n the beginning Laura started out doing 

business with only a handful of people who 
are still full time, but, through the last 10 years, 
she has met literally hundreds of people.  
Because she is not from Delaware, making 
connections, establishing relationships and 
gaining the trust of realtors, and other referral 
sources has been key to growing her  busi-
ness.  Laura is helping people achieve the 
American Dream. They are buying a home 
and making the largest purchase of their life, 
so they need to have a loan officer they trust 
to work with. 

Laura has built her business on making 
relationships, seeing them through to the 
end and beyond the purchase of the home 

...simply by calling people back. As we all 
know, being told by someone that they will 
get back to you, and then not hearing from 
them is extremely frustrating.  Whether Laura 
can help someone or not, she always does her 
best to get back to them in a timely fashion, 
whether to deliver good news, or to help 
them get on a track to be ready to purchase 
in the near future.  She also prides herself 
in being aware of all the programs available 
for buyers out there.  Conventional, Veteran 
Loans, FHA Loans, USDA loans, Delaware 
State Housing Authority bond loans, and the 
list goes on.  Laura makes sure her buyers 
have the availability of the best program to 
suit their needs.

First Time Homebuyers... a most reward-
ing  experience

Laura Lord works with a wide variety of 
customers.  She loves working with first time 
homebuyers, and in her own words:

 “there is nothing more rewarding in 
this business, than to sit at the settle-
ment table when a young couple, or a 
single borrower is handed the keys to 

their first house.”  
She also enjoys working with people 

buying second homes, which can be just as 
exciting.  She sees a lot of families moving to 
Delaware from New Jersey and Pennsylvania, 

and they are thrilled to be buying a home 
where the taxes are 1/10 of what they paid 
where they came from.

Unlike when you use an online lender, 
Laura believes when you buy a home, that 
you should be able to sit down with your 
loan officer and have them explain the pro-
cess and what to expect.  She makes herself 
available to her customers throughout the 
process, and because Caliber services their 
own loans, she is also available after her cus-
tomers buy a home with any questions they 
may have on payments, property taxes, etc.  
Laura lives and works in the local community, 
her kids go to school here, her husband grew 
up here. Laura Lords personal and business 
reputation is very important to her.  

Even though it seems to get harder every 
year, Laura enjoys her career very much.  
Laura is proud to represent Caliber. It is a 
wonderful company to work with and to have 
standing behind her. Laura has been a   a loan 
officer for 10 years, and looks forward to the 
next 10 years!  

If you are in need of Laura’s services or 
know someone who might be, please don’t 
hesitate to contact her. 

Phone: 302-841-5316. People can apply 
online right through the website:  

www.caliberhomeloans.com/llord
Laura’s office is located in downtown 

Milford, at 15 N Walnut St, Milford, DE 
19963.    

Laura Lord,  
Recipient of the 

5 Star Mortgage 
Professional Award 
for the 5th year in 
a row. Featured in 

the October Issue of 
Delaware Today.

Caliber Home Loans is built on the Strength & Stability of our Experience, Innovation, and Culture while specializing in custom loan options that fit individual financial needs. 

Let us guide you home


