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Only a Prayer Away  Insights by Nancy 

I recently experienced a computer 
problem and had to contact my Inter-
net Service Provider and was connected 
with someone in the IT department. The 
young man was knowledgeable and 
capable and was able to talk me through 
the issues I was having.

It got me thinking about how simi-
lar the experience was to prayer. When 
faced with a problem or a crisis we can 
at once, be in contact with the One who 
knows our needs.  He will walk us step by 
precious step through our problems and 

we need not worry about being put on, 
“hold”, getting disconnected, having a 
bad connection or what hour it is. God is 
available 24/7 and He is never too busy to 
hear our needs or petitions. No problem 
is too big or too small for Him to handle. 
In fact, he longs to hear from us each day.

What an awesome thought……Our 
God who created and knows each of us 
by name, delights to hear from His chil-
dren! Today may you bring joy to Our 
Heavenly Father as he hears your voice 
calling His Name!

Yes that includes you – the store clerk, substitute teacher, attorney,  
mortgage broker, surgeon, family practitioner, hair stylist, business 
owner and the moms and dads.

Recently I helped my mom through a long and painful hospital stay and in the 
end, although she didn’t make it, each day the care she received was nothing shy of 
extraordinary. This has altered my perspective of our healthcare system forever.   For 
years I have heard nothing but complaints.  I had never really had the opportunity to 
witness and partake in the system on such a large and serious scale. 

The men and women of the medical profession and every person with whom we 
were in contact, from the custodial staff to the surgical team, conducted themselves 
with the utmost professionalism offering tremendous respect, compassion, kindness, 
service and medical expertise.  Store clerks at the nearby coffee shop, security guards, 
family members of other patients and random passers-by were all incredibly gracious. 

Clearly embedded in this institution’s culture was an environment of dignity, respect 
and excellence. This was a great example of workability and evidence for the possibility 
of all systems working. Certainly, if a hospital can get it right, any dyad, team, organiza-
tion, nation and planet can generate and fulfill on a noble vision.

This process afforded the opportunity to assess the word “care”.  What does it mean 
to really care?  To provide care, to act with great care, to care about the work you do 
and to care for the people with whom you work.

What if we brought the same level of care to our roles and responsibilities as those 
who work in the Intensive Care Unit?  What if we acted with the same sense of urgency 
and critical attention in the absence of a 
true crisis?   Can you imagine if we pre-
pared and served a dish with that level 
of intensity, or folded the laundry atten-
tively, or tended to the pile of papers on 
our desk with precision or submitted that 
report accurately, every time?  What if 
we generated a level of compassion and 
respect with our co-workers, teammates 
and family members all of the time?  Is 
it possible to up the stakes on our abil-
ity to care?   Who would benefit?  What 
outcomes would that drive?  Would you 
have more customers?  Thank you for the 
work you do, for the care you take and for 
the impact you make.
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of Pennsylvania’s, The Wharton School.  
Services include leadership development 
consulting and executive coaching. Check 
us out at:   
www.transformativedynamics.com 
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 By Eunice Carpitella

Thanks for the work you do and 
for the impact you make.

It’s more than just being sisters. It’s about 
Janie and Janet sharing a lifetime together.

When coping with serious illness we can help alleviate 
symptoms and stress. Even when receiving active, curative 
treatment. So Janie can get some extra help keeping an 
eye on Janet.

Call us to see how palliative care can improve quality 
of life at 800-838-9800.
www.delawarehospice.org/palliative-care/

no matter the weather
we stick together
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